CANCELLATION / NO SHOW POLICY

Last Updated: November 9th, 2024

OUR SALON REQUIRES 72 - HOUR NOTICE
IF YOU NEED TO CANCEL OR RESCHEDULE YOUR SCHEDULED APPOINTMENT.

Any changes to previously scheduled appointments must be made at least 72 hours in advance.
Failure to notify the salon of changes will result in a charge equivalent to the following:

e You may cancel or modify your appointment without charge anytime 72 hours before
your appointment’s start time without any repercussions.

e Cancellation or reschedule within 72 hours of appointment time: A charge for 50% of the
scheduled service.

e No show/Cancellation without notice: The client is responsible for the total
amount/100% of services booked.

e Appointments booked within the 24-hour period are still subject to the cancellation policy.

e Late arrivals (anything 15 minutes past the appointment time) will be charged the total
price of the scheduled service(s).

Applicable taxes will be retained and remitted.
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